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A dashboard view is the landing page for all private and public marketplace partners.  The tiles 
available will be based on user role and permissions and associated marketplaces. 

 Manage 
User 

Resources Saved 
Searches 

Offers Loads 
Summary 

Total 
Dispatches 

Owner X X X X X X 
Admin X X X X X X 
Member 
Manager 

X X X   X 

Standard 
User 

 X X   X 

Driver  X X   X (ONLY 
ASSIGNED) 

 

Owner and Admin View of Dashboard: 
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*Image displays a carrier with both Public and Private Marketplace connections 
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1. Bulletin Alerts 
o Users will be able to see system and subscription alerts posted by the Private 

Marketplace broker or Central Dispatch regarding their account. 
2. Quick Links 

o The Manage Users link will take the user (if permissions allow) to go directly to the 
user management site page. 

o Listings will go to Search Vehicles page. 
o The How To link will take partners to the Resources section for the Private 

Marketplace on YouTube. 
3. Ratings 

o Ratings that are available to rate or view recent ratings received can be seen here 
depending on marketplace connection. 

4. Offers 
o View of overall offers that are awaiting action by the user.  This section will only be 

available to non-driver roles and is based on Marketplace configurations. 
5. Saved Searches 

o Quick access to saved searches from the Listings page by account.  This will only be 
available to non-driver roles. 

6. Total Loads 
o Graphic view of the total loads assigned, and a breakdown of the status including 

dispatched, picked up, and delivered.  This section will also show the number of 
loads currently in negotiation via Offers. 

7. Total Dispatches 
o A quick view of 50 dispatches outstanding for the driver or account (depending on 

the user role).  With the ability to action from this page for status updates, 
cancelation, and document viewing.  Additional links to be taken to the Dispatches 
page to see all loads. 

8. Customize 
o Optional customization for each user to edit which widgets to view, the size and 

placement of the widgets and ability to reset back to default. 
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Driver View of Dashboard: 
The driver view will only display Resources (How-To Videos), Saved Searches, and the Total 
Dispatches assigned to them as a driver. 
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